Training
Session

How to secure IME
Services on medEbridge.

Please join us for an informal training session on how to book and manage
IMEs through our booking platform, medEbridge”.

The training will cover:

Accessing the platform and security requirements

e Searching for your preferred providers

e Securing and rescheduling appointments

e Viewing provider profiles and CVs

e Uploading your LOIl and supporting evidence

e Tracking the status of your request throughout its lifecycle

e Communicating securely and directly with the provider’s customer service team through the platform

e Securely downloading completed reports and invoices

DATE: March 19 TIME: 11am AEST JOIN: Click Here

DATE: March 21 TIME: 12pm AEST JOIN: Click Here

Ease of use is one of the fundamental principles in the design of medEbridge”. Our development team has worked
extensively with our customers to streamline and simplify the experience and will continue to make further
enhancements. medEbridge” has also been developed with a strong focus on the secure handling of sensitive health
information, ensuring the examinee’s sensitive information is safe and secure.

For more information, please contact mlcoa directly or contact the medEbridge Support Team via
medEbridgesupport@medhealth.com.au
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https://teams.microsoft.com/l/meetup-join/19%3ameeting_NTFlOTY1OWYtYmYwOC00M2YyLWI5YmItNjExMTdkYzEyOTdl%40thread.v2/0?context=%7b%22Tid%22%3a%229e2b5d0e-80cc-4ad1-99fa-8614238d125e%22%2c%22Oid%22%3a%2278ce7971-533b-4288-9b2e-326fe23452af%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NWM0ZmFiZjYtMzVjMy00MWE1LWJkNmUtODgzNjBhNGZhYWEy%40thread.v2/0?context=%7b%22Tid%22%3a%229e2b5d0e-80cc-4ad1-99fa-8614238d125e%22%2c%22Oid%22%3a%2278ce7971-533b-4288-9b2e-326fe23452af%22%7d

